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Subj: Thank Yotl
Date: E-astern Standard Time

From:
^.- .-.- | ^.lO. '-J1=:q!!!-.

Dear Mr. Bales,

I just wanted to thank you and yourstaff for keeping me informed on -ase' tr have really

enjoyed working wth eecaus; oin;i ;rorosionarism and speedy response to any of my

concerns, I feer assured that case is uJrg ffiored w*h rnuch care and consideration' i appreciate

all that you have no$' oone and are doing. i*t"'rol*"mmend your company to anyone' Thank you

again"

SincerelY,
Lorraine -;


